
 

 

TECHNICAL SERVICE BULLETIN 
 
To: All [Distributor/Customer]  
 
From:  PowerBoss Technical Support 
 
Date: 3/29/2024 
 
Subject:  TSB for Scrubmaster B400RH-Checking/Replacing washers on A04 Drive Controller 
 
 
Reason for Change  
 
 
 Please travel immediately to the machines on the list and check whether the correct 
washers have been installed on the drive control fuse. Incorrect washers can cause 
short-term damage to the drive controller. 
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Improvement 
 
 
 Up to 4pcs washers ISO 7093-8-200HV-A4-70 with the spare part number #730526 
must be replaced. The screws must be tightened with 9.5 Nm. 
 

 
 
 
 
Models/Serial Numbers Affected  
 
R71907000733, R71907000743, R71907000753, R71907000763, R719000773, R71907000783, 
R71907000793, 719000303505, 719000303515, 719000303545, 719000303555, R71907000804, 
R71907000814, R71907000824, R71907000834, R71907000844, R71907000854, R71907000864, 
R71907000874, R71907000884. 
 
 
Special Instructions – This check/rework needs to be completed no later than April 30th, 2024. 
 
 
 
Compensation – For Installation Procedure 
 
Working Hours: 1 Hour 
 
Travel Time: 1 Hour 
 
 
 
 
KUD 2024-08 - Confirmation Form 
 
 
Instructions: Fill out form (below) and return to techsupport@powerboss.com 
 
 
 
 

 Informational Only     For Purchase     Warranty   Product Improvement 
 

mailto:techsupport@powerboss.com


 

Confirmation of checking the washers at drive controller 
 
 
 

 
I hereby confirm that the Scrubmaster B400 with the serial number 

_7190  was checked on  / /2024 
 
 

 

Drive controller front: 
Washers at fuse  okay 

 changed 
 
 

Drive controller rear: 
Washers at fuse  okay 

 changed 
 
 
 
 
 
 

 

Service Technician Date 
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